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In Switzerland, renowned for its unparalleled medical infrastructure and pioneering 
research, lies the foundation of our journey. Since the inception of our Swiss Private 
Clinics Network in 2005, our commitment has been unwavering: to enrich the lives of 
our clients and accompany them on their journey to optimal health and well-being.

Our mission has always been to harness the collective expertise of Switzerland's 
leading doctors and scientists, crafting a network that serves as a beacon of 
excellence in medical care selection. We believe in the power of collaboration, 
pooling our competences, knowledge, and experiences to guide our international 
clientele in selecting the perfect specialists for their unique needs.

At the heart of our work lies a deep appreciation for human connection and cultural 
exchange. It is this passion for finding innovative solutions and creating meaningful 
relationships that has propelled us to expand our services beyond medical care.

Today, as Veltracon Lifestyle, we o�er a holistic suite of services, ranging from 
bespoke travel planning to sourcing rare luxury products. Over the past two decades, 
we've evolved from mere advisors to trusted confidants, forming lasting friendships 
with our clients around the world.

Our journey is not just about providing exceptional service; it's about forging genuine 
bonds and making a positive impact on the lives of those we serve. And for that, we 
are incredibly proud.

Medical Excellence
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Global Protection in 
Uncertain Times
We find ourselves living in uncertain times marked by pandemics, new diseases, 
climate change, natural disasters, and geopolitical conflicts as well as civil unrest.

That's why we've observed a growing demand for a solution that o�ers not only the 
highest standard of medical care but also global accessibility, particularly during 
emergencies. Our mission is clear: to safeguard you and your family from all potential 
risks.

To fulfil this mission, we've curated an exclusive premium service designed to address 
any medical scenario with unparalleled expertise and e�ciency. Whether it's a health 
crisis or the need for rapid evacuation or rescue, our comprehensive solution ensures 
that you and your loved ones are protected, no matter where in the world you
may be.

Rest assured, with our specialized service, you can navigate through uncertain times 
with confidence, knowing that your well-being is our top priority. Trust us to provide 
you with peace of mind and security in the face of adversity.
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Transformative Medical
Membership: Peace of Mind,
Anytime, Anywhere
Our vision at Veltracon Medical is to o�er a transformative service that not only 
changes lives but also saves them. With a Veltracon Medical Membership, you and 
your family gain unparalleled peace of mind and a robust sense of security, knowing 
that top-tier care is just a call or click away, no matter where you are in the world.

Our primary goal is to deliver not just a solution, but the ultimate solution for all your 
medical needs that will safeguard you and your family on a global scale. Through 
meticulous curation, our membership program encompasses a comprehensive range 
of medical services, spanning from urgent care to long-term treatment provided by 
esteemed experts.

We are proud to assure our members that every conceivable medical scenario has 
been meticulously considered and can be expertly addressed through Veltracon 
Medical. Join us in prioritizing your well-being and ensuring your peace of mind in any 
situation.
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As we work with discerning clients and set the highest standards for ourselves and 
our service, we went on to build an exclusive solution that is:

• Available 24 hours a day, 7 days a week, 365 days a year

• Accessible from anywhere in the world 

• A cooperation with expert partners that are time-tested and highly vetted

• Catering to the diversity of our clients and their needs

• Incorporating cutting-edge technology

• Of the highest possible standards to be consistent with our existing corporate 
ethos  

• O�ering a wide range of options for all kinds of medical scenarios and beyond

The DNA of Veltracon Medical
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24/7 Medical Hotline
We provide you with unparalleled medical assistance and coordination for 
emergencies across the globe with local expertise and no language barrier. 

Key components:

• Medical Coordinators: Our multi-lingual operators coordinate resources & 
responses swiftly and give instructions on how to perform crucial first aid, while 
arranging an ambulance

• Emergency Doctors: At your disposal to give real-time diagnoses and medical 
advice

• Evacuation Teams: Deployment of teams for safe evacuation from hazardous 
situations

• Medical Repatriation: Facilitation of the return to your home or country of your 
choice for medical care when necessary

When do you need the Medical Hotline?

You’re on a business trip in Tokyo and get an acute toothache. Call our hotline and 
we’ll arrange a fast appointment at a dental o�ce from our trusted network.

You’re on vacation at the Cote d’Azur and su�er from severe food poisoning. Our 
team will get you to the best hospital nearby. 

Whether you’re at home or abroad, our Medical Hotline o�ers peace of mind, 
anytime, anywhere. 
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At Veltracon Medical, we prioritize your safety and well-being, and our Emergency 
“Rescue Me” App is the cornerstone of our commitment to your protection.

Experience Peace of Mind with 3 Key Functions:

• Instant Access to Local Emergency Numbers: Connect with police, fire brigade, 
and ambulances with just a tap on your phone. Our app stays updated, based on 
your geo-localization, ensuring you have the right numbers at your fingertips when 
every second counts

• Rescue Signal for Rapid Response: In critical situations, our app becomes your 
lifeline. With a simple rescue signal, accompanied by your precise GPS 
coordinates, our rescue center swiftly mobilizes rescue teams to your exact 
location. With our app, help is just moments away

• Compatibility with Satellite Phones: For adventurers and explorers, our rescue 
service integrates as a pre-programmed function on your sat phone, ensuring 
assistance no matter where you roam on the planet

Imagine yourself, anywhere in the world, whether in a big city or o� the beaten path. 
You don’t know the local language, don’t know your exact location and don’t know 
the local emergency numbers but you need urgent assistance - then our rescue app 
is your best friend and saviour. 

We’re here to empower you to explore with confidence, knowing that emergency 
care is always within reach.
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Real-Time Travel 
Safety Reports
Since the best cure for any problem is prevention, we have curated the best sources 
of information for Medical and Travel Security. 

Veltracon Medical o�ers you an application for your phone with the latest medical and 
security guides and updates based on your travel plans and current location. 

You will receive real-time notifications for both medical and security-relevant events, 
to help protect you in advance as well as in the moment.

Discover the extraordinary capabilities of our Travel Safety App, empowering you to:

• Make educated travel decisions with expert information

• Get real-time notifications of outbreaks or disasters based on your geo-localisation

• Use our check-in function for yourself and family members to know you are safe

Upon request, our dedicated team will provide you with tailored travel safety reports 
meticulously created for your upcoming adventures.

If you plan any type of exotic trips or extravagant expeditions, it is vital to coordinate 
with your Veltracon Medical team in advance, in order to make educated decisions 
and to be sure that the best emergency solutions are in place if needed. 
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Switzerland stands at the pinnacle of excellence in global healthcare, renowned for 
its exceptional medical infrastructure, cutting-edge private clinics, and esteemed 
medical professionals. 

At Veltracon, we recognize the unparalleled quality of Swiss healthcare and therefore 
Swiss Private Medical Care holds a central position in our o�erings. 

Through this integral component, our members gain preferred access to expedited 
solutions within our premium network of experts and clinics across Switzerland.

• You’ll benefit from preventive health check-ups, prompt diagnoses, 
technologically-advanced surgeries, innovative treatments, and comprehensive 
long-term care

• Your membership guarantees exclusive access to world-class healthcare and fast 
track appointments, prioritizing your well-being and fostering optimal health 
outcomes
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Global Medical Network
Our membership is not only designed for emergency situations but also o�ers you 
the highest standard of routine or specialized care. 

As our member you’ll enjoy: 

• Access to our meticulously curated global network of preferred medical experts 
anywhere in the world

• Expert guidance and assistance available at your fingertips for the best medical 
experience 

• From routine check-ups to ongoing treatment, you’ll benefit from a range of 
services designed to cater to your every healthcare need

• Receiving treatment from the finest medical specialists at your residence or a 
location of your choice

Our dedicated team ensures your health and well-being are prioritized at all times.

19



Holistic Health &
Longevity Strategy
Your health is your greatest asset and your longevity is part of our goals at Veltracon 
Medical. Simply put, we want our members to live as long as possible and to their 
fullest potential. 

That’s why we have made it part of our membership to support you and provide you 
with comprehensive diagnostics, annual check-ups and expert advice, all geared 
towards the ambition of growing as old as possible. 

As our member, you will regularly receive tailored prevention strategies and 
treatment plans. These plans are customized to fit your unique health profile, taking 
into account your medical history, current health status, lifestyle, and genetic 
predispositions.

The primary goal of these personalized plans is to identify and address the potential 
root causes of any health issues you may be facing or could face in the future. 

Moreover, your plans will be updated regularly to reflect any changes in your health 
or advances in medical research, ensuring that you are always receiving the most 
current and e�ective care.

This strategy empowers you to take control of your health journey and pursue a life 
of longevity and well-being.
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Telemedicine
Veltracon Medical acknowledges the important role of technology in improving your 
access to premium healthcare wherever you may be. 

Telemedicine is serving as a gateway to immediate expert medical advice or ongoing 
support.

As part of our membership you’ll be benefit from the following: 

• Convenient video calls with Swiss and German doctors, enabling expert 
diagnoses, treatment options and prescription services

• Elimination of lengthy waiting times, ensuring prompt medical assistance

• Redefining traditional medical practice boundaries through innovative, 
technological approaches
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Second Opinions
Our Medical Second Opinion Network, designed with your utmost comfort in mind, 
alleviates the uncertainty that often accompanies medical diagnoses from a single 
source. 

With this service, you’ll gain unparalleled access to our global network of specialist 
doctors a�liated with the world's leading medical institutions, recognized for their 
pioneering research, cutting-edge therapies, and outstanding clinical outcomes. 

This includes institutions like Harvard and Yale University, who are at the forefront of 
medical innovation, providing you with insight that can significantly impact your 
medical care. 

Through your membership, you can obtain a second opinion that may confirm or 
revise an initial medical diagnosis, ensuring that you are on the most e�ective 
treatment path. 

This access not only opens doors to the latest advancements in medical science but 
also provides peace of mind by connecting you with experts who are at the apex of 
their field. 

Leveraging this network means you are guided towards the best available treatment 
options, tailored to your unique health needs.
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At Veltracon Medical, we're dedicated to transcending traditional healthcare 
boundaries and o�er bespoke medical solutions even in the most remote places. 

We cater to the unique needs of our members, no matter where they are. Your 
membership gives you access to:

• Comprehensive assessments to establish medical infrastructure in remote 
locations like private estates, chalets or private islands

• Strategic sourcing and setup of medical infrastructures to create peace of mind 
and ease of treatment 

• Ensuring the best possible treatment solutions are in place for you and your family, 
regardless of your geographical location. This can be  particularly significant for 
our members with pre-existing medical conditions in need of continuous care

With the right infrastructure in place, dispatched doctors can intervene more 
e�ectively and ultimately save invaluable time and possibly saving lives in emergency 
situations.
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In the Air or at Sea
At Veltracon Medical, we understand the unique demands of your yachting and 
aviation ventures, and we are committed to delivering bespoke medical solutions for 
you:

• As a member, you will receive expert advice on essential medical equipment for 
your vessel and aircraft

• Training programs are available for your crew members, empowering them to 
respond swiftly and e�ectively in emergencies

• Our dedicated team is standing by, ready to guide your crews through any medical 
emergencies in real-time

• We are here to coordinate swift medical rescue operations by land, air or sea, as 
e�ectively as possible to save lives

We prioritise your health and support your readiness to handle any medical 
emergency that may arise during your journeys, o�ering peace of mind and 
confidence in your safety at sea or in the skies.
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Lifestyle Services
To complement our range of solutions, your membership entails Lifestyle Services, 
unlocking access to the world’s finest luxuries and dedicated to simplifying your life. 

Looking back at a decade of successfully serving our clients from around the world, 
we are confident that all your needs will be met completely and with ease.

The extent of this service is entirely up to you when selecting your membership 
package, ranging from a concierge service hotline to your own, dedicated lifestyle 
manager. 

To learn more about the full service portfolio of Veltracon Lifestyle, you’re welcome to 
visit our website:

www.veltraconlifestyle.com

https://veltraconlifestyle.com/
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Email: membership@veltracon-medical.com

Phone: +41 41 562 53 25

Headquarter:

Veltracon Lifestyle AG
Baarerstrasse 12

CH-6300 Zug
Switzerland

Branch O�ces in Düsseldorf, Germany and Dubai, UAE.

Disclaimer: Veltracon Medical is a brand of Veltracon Lifestyle AG. The company provides access to a network of medical professionals and 
emergency assistance services worldwide. Our services are designed to o�er support and facilitate access to medical care; however, our company 
does not directly provide medical treatment. We are not a healthcare provider. The medical professionals within our network operate independently, 
and our company is not responsible for any medical advice or treatment they provide. Our role is to assist in coordinating access to medical services 
and support our clients in emergency situations. It is the responsibility of the individual to evaluate the suitability and credentials of medical 
professionals and services. Our company shall not be liable for any damages, injuries, or outcomes resulting from the medical advice or treatment 
received through our network. Clients are encouraged to consult with their primary healthcare provider before seeking any medical treatment. 
Membership with our company does not substitute for comprehensive health insurance nor guarantees specific outcomes from medical treatments. 
Use of the Veltracon Medical services signifies acknowledgment of this disclaimer and agreement to its terms.The client agrees that this Agreement 
will be governed by and construed by the laws of Switzerland, and the parties hereby irrevocably submit to the exclusive jurisdiction of the Court
of Switzerland. 
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